“What level of pollution occurs in order to produce these synthetic chemicals? How are the compounds behaving once they leave our bodies or are rinsed down the drain? It seems to me these are ethical and ecological questions we must ask.” 

~Calista Warden, Radiance Body Care Team Leader, 2006

Quality in Personal Care – Interview with a Purist

Why is it that some body care lines which customers have used for years, are being phased out?

I think Radiance customers have long trusted that we have researched the quality, sourcing, and ingredients of our products. In the past we’ve carried some lines that some call “mass market naturals”. The herbal and beneficial ingredients in these lines are added to synthetic chemicals. We don’t know the long term effects of these synthetics in the body. I believe we are absorbing them and so is our Mother Earth. 

What level of pollution occurs in order to produce these chemicals? How are the compounds behaving once they leave our bodies or are rinsed down the drain? It seems to me that these are ethical and ecological questions we must ask. 

For these reasons we’ve discontinued carrying a large number of products. We want to focus on the companies that are offering truly pure formulas. Thankfully there are an increasing number of chemical free choices in the broad realms of personal wellness and body care, and as we discover them, Radiance can offer them.

More and more people are seeking out natural products. Why do you think that some companies are so slow to break away from chemical additions? 

As far as I know these chemicals are used for a variety of reasons, all of which seem geared toward popular perception of a nice product experience. These include familiar/homogenous texture, quick absorption, fragrance, bubbling agents, wetting agents, drying agents, thickeners, tightening agents, colorants, anesthetizing agents (for no-tear formulas), emulsifiers, carriers and preservatives. I strongly believe that these isolated, synthetic compounds greatly reduce quality and purity. Even something that is extracted from a natural source, like cocamide DEA (derived from coconut oil), does not react the same as its whole form when combined with other chemicals. 

What particular ingredients do you look for when deciding which products are less then pure?

It begins with whatever I can’t pronounce. As I research these ingredients I find chemical constituents that some consider to be of low to moderate concern. Personally I would rather do without these too! But my least favorite body care/household chemicals are: DEA, TEA, MEA (the ethanolamines), parabens, acetates, SLS (Sodium laurel or laureth sulfate), petroleum, petrolatum, phthalates (DBP, DEP), glycols, ureas, BHA/BHT, carbomers, aluminums, metals, talc, mineral oils, paraffin and artificial fragrances and colorants.

I’ve heard you speak of “buzzwords”; often times larger corporations use these to represent a healthy approach in the creation of their products. How can our clients sift through the claims to find the products which are truly natural?

When a product says “Paraben Free” or “PG (propylene glycol) Free” these claims may not always reflect the purity of the entire product. Recently I found a product with a new label stating “Paraben Free”. When I looked further into the ingredients list I found a newly added ingredient spelled out, “triethanolamine” a.k.a. TEA which in my opinion is even worse than parabens. So I always read the entire ingredient list when a label throws out these buzzwords (currently “paraben” being the most popular). If I don’t know what an ingredient is, I question it and look it up.

What are our healthiest options? Alaffia, Wild Carrot, Aubrey Organics, Pangea Organics, Dr. Hauschka, Weleda, Earth Mama Angel Baby…

